
Go paperless with e-statements.

The safer, faster, greener way to receive 
your bank statements.

With more and more people choosing to bank 
online, e-statements are the easy and accessible 
way to view your bank statements and keep track 
of your accounts.

An e-statement contains the same information as 
a regular paper statement, just delivered in digital 
format. Read on for the benefits of e-statements 
and how you can make the switch today.

•	 With online banking, you can view your 
statements, including past statements, 
anytime via e-banking on our website or 
mobile app. 

•	 Your statements are available as soon as 
they’re ready; no more waiting for the mail 
or worrying about them being misplaced 
or lost.

•	 If you have the Bendigo Bank app 
installed on your mobile phone or tablet, 
you can receive a notification when your 
e-statement is ready, prompting you to 
view it straight away. 

•	 You can save your e-statements to your 
computer, phone or tablet so you can 
refer to them in the future. 

•	 Your e-statements are password 
protected, making them more secure than 
paper statements.

•	 e-statements are environmentally friendly.

The benefits of switching to e-statements



How to make the switch to e-statements.

Follow these simple steps to opt out of paper 
statements and switch to e-statements. 

1.    �    �Log in to the Bendigo Bank app or  
Bendigo Bank e-banking via our secure 
website on your laptop or computer.

2.    Choose ‘Settings’.

3. �   �Choose ‘Statement preferences’. 
Here, you’ll find a list of your accounts 
indicating whether they receive paper  
or e-statements.

4. � �  �Turn off the option to receive paper 
statements by clicking the On/Off toggle  
at the top of the page.

5. � �  �Add an email address to receive 
notifications for new e-statements.  
You can add up to three email addresses 
for this purpose.

6.    Select ‘Save’. 

Find out more about going paperless

To find out more about switching to e-statements simply visit  
your nearest Bendigo Bank branch, call 1300 236 344 or  
visit bendigobank.com.au/support/e-banking/e-statements 
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Already registered for online banking? Not yet registered for online banking?   

To switch to e-statements you first need to 
register for online banking.

To register for online banking call  
1300 BENDIGO (1300 236 344) or visit  
your nearest Bendigo Bank branch for help. 

Once you’re set up for online banking, simply 
follow the steps (outlined to the left) to start 
receiving e-statements.
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