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For year ending 30 June 2024

Community Bank Boorowa can announce a very 
pleasing profit of $569k (before tax) for the year ending 
30 June 2024. We are still growing our business and 
giving back to our community. We are also investing 
back into our business by expanding our lending staff, 
refreshing our premises and increasing our marketing 
activities. 

Thank you to our team for their ongoing dedication and 
diligence. Despite the many challenges of recent times, 
they continue to deliver a highly valued banking service.

This year we were able to distribute a 20c fully franked 
dividend to shareholders. This continues the trend of 
paying a fully franked dividend every year since 2008. 

Once again, we have returned considerable funds to the 
community in the form of sponsorship and grants.  

Looking to the future, we will continue to evolve as 
community banking needs evolve. Our customers are 
enjoying the flexibility of digital banking but still value 
that personal relationship with our bank staff.

After a long and impressive 22 years as Chair, Sue 
Corcoran stepped aside from the role in early 2024. 
I thank her for her extraordinary dedication to the 
Boorowa community. She has put in countless volunteer 
hours, managed the complexities of our business, and 
been a champion for Boorowa and the region. She 
remains a very passionate member of our board. A 
very big thank you also to Christine Coble, a company 
director since 2013, and our long-standing Treasurer who 
resigned late 2023. In early 2024 we welcomed Anne 
Johnson to the board as a director.

Thank you to all involved in the success of our 
Community Bank. I acknowledge the valuable 
contributions made by the Board, our Accountants- 
Laterals GLP and our business partners- Bendigo 
and Adelaide Bank. I particularly thank our staff, led 
by Manager Greg Pryor, for the wonderful day-to 
day service we all enjoy. Most importantly, I thank 
shareholders and community members for their ongoing 
support. 

I look forward to future success in banking and the 
rewards it brings to our community.

Belinda Reid 
Chair

Chair’s report
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For year ending 30 June 2024

It is once again my pleasure to submit the Branch 
Manager’s Report for the Community Bank Boorowa.

It is with pride that I can say despite the challenges in 
our industry of economic uncertainty and competition, 
Community Bank Boorowa was again able to maintain 
our business levels during the last financial year, and 
return a very good profitable result, however, even 
more importantly and rewarding, was that Boorowa 
Community Financial Services Limited was able to 
support our local communities with significant financial 
support to a wide range of local groups, clubs and 
projects.

Our Branch funds under management are over $168 
million.  We also continued to increase our number 
of customers and accounts, as local individuals and 
businesses are putting their trust in Community Bank 
Boorowa to be their Bank of choice.

These business levels allow the Board of Boorowa 
Community Financial Services Limited to continue its 
commitment to our communities with sponsorships and 
support to many local groups, clubs, and projects.  

Our local Community Bank Board also has an 
ongoing commitment to supporting our customers by 
maintaining a full service and fully staffed Branch which 
is open from 9.30 am – 4.00 pm Monday to Thursday 
and 9.30 am – 5.00 pm Friday.  Our Branch and staff 
are also directly contactable by either email or phone, 
and even in this changing banking landscape of mobile 
and internet banking we know that being present 
and available is valued by our customers and the 
community.

From a banking perspective, the support of Bendigo and 
Adelaide Bank Limited means we can offer competitive 
products, interest rates and banking options and 
services to our customers.  Operational risk and 
regulatory requirements are a critical area of focus for 
Bendigo and Adelaide Bank Limited and for Community 
Bank Boorowa.  This ensures our staff and branch 
adhere to its policies and procedures.  The operational 
reviews conducted at our branch over the last 12 months 
confirm that our staff continue to meet these regulatory 
requirements.

I would again like to personally thank Cath, Julie, Darren, 
Sam & Nat for the support and service they provide to 
our customers.  The personal service and care we provide 
to our customers is something we are proud of.  The staff 
form a fantastic team and I thank them also the support 
and assistance they provide to myself and the Board.  
This financial year saw Jenny Dwyer leave after 23 years 
of great service, thank you from all of us Jenny.

We receive tremendous support from our Bendigo and 
Adelaide Bank Limited Business partners, such as our 
Business Bankers and our Rural Bank Agribusiness 
Managers.  They are the specialists and experts in their 
respective area of business, finance and agribusiness 
and provide great support and service to our branch 
and to our customers.

I also thank our Bendigo and Adelaide Bank support 
team lead by Tim Butt (Regional Manager) who 
provides great support to our branch and staff.

I would also like to sincerely thank all members of our 
local Board of Community Bank Boorowa.  We really 
appreciate the support and assistance provided by 
the Board.  The Board members are all volunteers and 
their support, passion and commitment, does not go 
unnoticed.

A special thanks to Sue Corcoran who stepped down as 
Chairperson after 22 years.

Most importantly of all I would like to thank our local 
shareholders, our individual customers and the local 
businesses, clubs and groups that choose to do their 
banking with the Community Bank Boorowa.  It is only 
because they trust their banking to us that we can 
provide invaluable support to our local communities.

Our success is linked to the success of our communities 
so assisting local groups and supporting community 
events and projects is ultimately good for all of us.

On behalf of our Branch staff, we look forward to the 
next 12 months and another year of servicing our current, 
new, and potential customers, growing our business and 
continuing to support our communities.

Thank you.

Greg Pryor 
Branch Manager.

Manager’s report
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Bendigo and Adelaide Bank report

For year ending 30 June 2024

This past year has been particularly significant for 
Bendigo Bank and the Community Bank network. 
After five years apart, we had the opportunity to 
come together in person and connect in Bendigo at 
our National Conference in September.

It was lovely to see so many familiar faces and to 
meet many directors who haven’t attended previously. 
We feel proud to support such an amazing network.

We are committed to our strategy and the qualities 
that make Bendigo Bank unique, by staying true to our 
connection with communities, our regional roots, and 
our position as Australia’s most trusted bank.

As Bendigo Bank adapts to the evolving digital 
landscape and changing customer expectations, the 
Community Bank Network is organically evolving in 
response.

Over the past 12 months, we have seen Community 
Bank companies seek to enhance their presence 
within their communities more than ever.

This has been through expanding or consolidating 
branch sites, collaborating with local, state, and 
national governments to support community 
initiatives, or by prioritising social value alongside 
financial performance through Social Trader 
accreditation.

The anniversary of the Community Bank model, along 
with changing environmental factors, provides an 
opportunity to reset and establish a clear pathway 
towards the next 25 years.

Bendigo Bank’s purpose, to feed into the prosperity 
of communities, and our willingness to ensure our 
purpose is relevant to the needs of communities 
in which we are present, is a key contributor to our 
commercial success.

When we utilise our combined strengths, exercise our 
imaginations and have the courage to commit to 
creating our own opportunities, we will be the partner 
of choice for customers and communities regardless 
of location or cause.

Community, regional presence, and trust are the 
distinctive attributes of Bendigo Bank that we have 
maintained and plan to uphold in the future.

While Bendigo Bank emphasises commercial success, 
our foundation remains in community values. Our aim 
is to generate mutual value by providing solutions to 
local challenges.

On behalf of Bendigo Bank, thank you for being a 
shareholder in your local Community Bank. Your 
contribution helps foster economic growth, creates 
employment opportunities, and provides essential 
financial services to the members of your community.

Your dedication and support is making a positive 
impact on your community. 

Justine Minne  
Bendigo and Adelaide Bank
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Community Contribution 2023/24 Amount

Sponsorship

Boorowa Quick Shear $1,350

Boorowa Irish Woolfest $8,000

Yass Bowling Club $1,000

Hilltops Arts Inc $2,000

Yass Touch Association $1,000

Boorowa Show Society $5,000

Boorowa Rugby Union Club $400

Boorowa Rugby Union Club $600

Yass Picnic Races $550

Boorowa Ex Services & Citizens Club $2,500

St Joseph’s Primary School $500

Boorowa Rovers RLFC $1,000

The Boorowa Amateur Picnic Race Club $4,000

Scleroderma Foundation $800

Community contributions

Community Contribution 2023/24 Amount

Grant

Yass Early Childhood Centre $8,823

Carinya Court Incorporated $26,180

Binalong Progress Association 
Incorporated $6,000

Yass Public School P&C $5,000

Rye Park Soldiers Memorial Hall $8,000

Boorowa Hostel Incorporated $40,000

Scholarship

Grace Whittaker $5,000

Hannah Southwell $5,000

Lily Mckinley $5,000

Donations

$2,700

Total community contributions 2023/24  $140,403
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Directors’ report
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Directors’ report (continued)
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Directors’ report (continued)
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Auditor’s independence declaration



	 10	 Annual Report Boorowa Community Financial Services Limited

Financial statements
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Financial statements (continued)



	 12	 Annual Report Boorowa Community Financial Services Limited

Financial statements (continued)



	 Boorowa Community Financial Services Limited Annual Report	 13  

Financial statements (continued)
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For the year ended 30 June 2024

Text to come...

Notes to the financial statements
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Notes to the financial statements (continued)
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Directors’ declaration

For the financial year ended 30 June 2024



	 Boorowa Community Financial Services Limited Annual Report	 29  

Independent audit report
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Independent audit report (continued)
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