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Issued by Bendigo Superannuation

Hi <FirstName>

We recently wrote to you regarding the proposed sale of Bendigo Superannuation to
Betashares. We recognise that many of you are valued Bendigo Bank customers, and the
news of the sale may have been unexpected.

We remain committed to looking after your best financial interests and want to reassure you
that your super savings will continue to be managed by experienced professionals. To help
put your mind at ease, we’d like to share more about Betashares’ background and expertise.

Who is Betashares?

Betashares is a leading, award-winning Australian fund manager established in 2009 with a
focus on exchange traded funds (ETFs). Having now operated for over 13 years, Betashares
has grown to serve over one million investors and their advisers, and currently manages over
$32 billion of assets across the broadest range of ETFs in Australia.

Betashares has a proud history of innovation and a strong reputation as a pioneer in the
asset management industry. Since its inception, Betashares’ aim has been to make investing
a positive force with an overall vision of enabling all Australians to financially progress.

With its proven track record in the Australian wealth industry, Betashares is now expanding its
footprint into superannuation. Betashares will leverage its investment scale, operational
expertise, and risk management capabilities to significantly grow its presence in the
Australian superannuation industry.

Betashares has committed to bring their ethos of diversification, cost effectiveness, investor
education and engagement to deliver enhanced retirement outcomes and best serve
members into the future.

Next steps
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As part of this process, we’re working with Bendigo Bank to ensure a smooth transition of
Bendigo Super to Betashares.

» Betashares’ first priority is ensuring an efficient transfer of day-to-day operations. You
will continue to easily access member support services via phone, email, or online. If
there are any changes to the way you need to engage with us, we’ll ensure you're
given adequate notice.

» Like Bendigo Super, Betashares is passionate about educating Australians. Over time,
Betashares plans to add a range of educational tools and resources, designed for
super, to its already extensive Education Centre.

« As part of the sale, a number of our existing Bendigo Super staff are expected to move
across to Betashares to help ensure continuity.

Subject to regulatory approvals, the sale is expected to be completed in 2024.

Keeping you informed

We'll continue to provide updates as the sale progresses. Our next Annual Members’ Meeting
will be held on Tuesday, 13 February 2024, where you will have an opportunity to ask
questions during this live virtual event. Don’t forget to register your attendance at

bendigobank.com.au/bendigosuperamm.

To learn more about Betashares, visit betashares.com.au.

Regards,
Justin Hoare
Head of Superannuation and Funds

Stay safe - protect yourself from scammers

* Never give anyone your PIN, password, or 6-digit code related to your e-banking. This
includes us — we will never ask you for this.

« We'll never ask you to login to e-banking via a link within an email or SMS.

e For more information, head to bendigobank.com.au/security.

Connect with us

[iECONE

Visit website Unsubscribe

Bendigo Superannuation Pty Ltd (ABN 23 644 620 128 AFSL 534006) (Bendigo Super) is a subsidiary of Bendigo and Adelaide Bank
Limited ABN 11 068 049 178 AFSL 237879 (Bank). Each of these companies receives remuneration on the issue of the products or
services they provide, full details of which are contained in the relevant PDS. Investments in Bendigo Super products are not deposits
with, guaranteed by, or liabilities of the Bank or any of its related entities. Bendigo Super and the Bank are not responsible for the
accuracy and content of external websites in this letter. The information is the responsibility of the site owners. These links are provided
for convenience and information purposes only.
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